KEVIN CORNWALL
Page 2

KEVIN CORNWALL

San  Diego, CA 

E-mail: kevin-cornwall@cox.net
Interactive Resume/Portfolio: http://flytrapinteractive.com/~personal/resume/
SUMMARY
An innovative user experience designer, information architect, interaction designer and user interface designer with more than 10 years experience in interactive design. Principal strengths include: strong user advocate, information architecture, task analysis, interaction and flow models, and clearly conveying designs to business, development and testing teams with solid documentation. Exceptional problem solving, communications, and analytical skills with expertise in:

	• User Experience Design
	• Information Architecture
	• User Interface Design

	• Interaction Design
	• Design for Web 2.0
	• Instructional Design

	• Wireframes/Storyboards
	• Use Cases/User Scenarios
	• Copywriting


· Soft skills: big picture focus, out–of–the–box thinking, end user primacy, technology currency, process and documentation, mentoring of team members.

PROFESSIONAL ACCOMPLISHMENTS 
Verizon ONLINE – Weston, VA
2004 - 2009
Information Architect
Responsible for all Verizon Internet registration and installation applications: including FiOS, DSL, Verizon Download Manager, Verizon Yahoo!, and Verizon AOL. Designed multiple Verizon.net areas: including Account Management,, What’s Next, Wi-Fi installation, and Broadband Essentials and Extras (VAS) self-care pages.

•  Lead the front end requirements, information architecture and user interface design for registration and software installation of all Internet access products (including DSL installation CD) and dozens of Verizon.net/MyAccount modules. Coordinated with Requirements and Product Line Management and translated business objectives into creative strategies and functional designs. Synchronized user experience across domains, partners and platforms. Collaborated with creative on graphic concept to completion. Primary for copywriting clear and concise screen content as well as print collateral. Coordinated with Usability in the analysis and enhancement of the entire end-to-end user experience. 

TRIMARINE INTERNATIONAL – San Pedro, CA  
2001 - Ongoing

Information Architect, User Interface Designer, Web Developer

End-to-end site design, development and maintenance for one of the world's largest international tuna fishing companies. Document management intranet for market reports, catch specifications and various administrative and operations documents.

• Gather requirements and content from stakeholders, worldwide. Deliver wireframes, prototypes, information architecture, original content, graphic design, as well as front and back end code. Implemented secure document management application for sharing proprietary business documents. 

CISCO SYSTEMS, INTERNATIONAL – Amsterdam, Netherlands
2003 
Instructional Designer, Business Analyst

Customer Service Management process training for outsourced Order Entry personnel.

• Analyzed, revised and documented CRM business model, interfacing with business experts as well as employee users. Included employee assessments and training on CRM  process.

TRANSWESTERN PUBLISHING – San Diego, CA 
2003

Information Architect, User Interface Designer, Instructional Designer, Web Developer

Created online Graphics Process Manual for 4th largest yellow pages company, nationally.
• Wrote, designed and developed comprehensive, interactive training manual detailing policy and procedures for all skills in the TWP Graphics dept.. Replaced dozens of unusable printed manuals.
GATEWAY, INC. – San Diego, CA 
 2002 – 2003

User Interface Designer, Instructional Designer, Interaction Designer

Award winning (ASTD), UI design and development of Flash and HTML for WBT (Web Based Training). Used by 10,000 plus Gateway employees. 

• Heuristic analysis of Flash WBT training modules. Created and produced training content, graphics for Flash presentation. Innovated a DHTML(AJAX) web page format for interactive video presentations. 

URI INC. – Beverly Hills, CA
2001 - 2002

Information Architect, Interaction Designer, Web Developer

Redesigned Advertising Information Management application that had been completely unusable by staff. Used by URI media buyers to allocate budgets for international TV ad campaigns.
• Conducted user interviews, task analysis, gathered requirements and established use cases. Prototyped innovative DHTML (AJAX) designed tabular pages that functions like an Excel spreadsheet, complete with calculating rows, columns, sheets and shortcut key navigation. Costly application is now intuitive for staff and international clients to use. 

RESUMEBUILDERS – San Diego, CA  
2001 - 2002

User Interface Designer, Web Developer

Complete site design and development for resume writing company that handles 1000’s of resumes, annually. Requirements, user interface design and development. Inquiry form allows applicants to attach and submit resumes to the attention of company consultants.
SECURIFY – Palo Alto, CA  
2000 – 2001

Information Architect, User Interface Designer, Interaction Designer, Web Developer
Task analysis, use cases, information flow, user interface design and front-end prototyping of JSP application for web-based network security monitoring and reporting. Specified presentation to middle-tier API for Model-View-Controller process: JSP tags pass dynamic values to JavaScript variables. 

TRAVELER'S INSURANCE – Hartford, CT 
1999 – 2000

Information Architect, User Interface Designer


User interface for online document storage and retrieval application. Replaced central printing and Fed-Ex of 11,000 insurance forms,  policies and riders per day! 

ANACOMP – San Diego, CA 
1999 – 2000

Information Architect, User Interface Designer, Web Developer


1) Redesigned unusable BMC information architecture. Required analysis and modification of undocumented JavaScript based backend template files.  

2) User interface for high-volume document storage and web presentment application of customer phone and insurance legal records and documents for Fortune 500 companies. 

EDUCATION

MS – Columbia Pacific University, San Mateo, CA 

BA – University of California Santa Cruz 

